Attachment C-2-A

Screen Shots for MAGI Eligible FAC Households after Parameter Change
(Only if the MHC Screening Tool shows the customer as MAGI-eligible)

1. On the ADDR screen in the Special Circumstances field, type in “MH.” This will enable DHR to
track these special cases. Remember to narrate in CARES the actions you took in the workaround
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Attachment C-2-A

2. In this instance th ecustomer is applying for FSP and MA. Here is the STAT screen for the MA
case.
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Attachment C-2-A

3. Here is the STAT screen for the FSP case.
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Attachment C-2-A

4. Enter the employer information on the ERN1 screen.
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Attachment C-2-A

5. Enter the wages on the ERN2 screen.
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Attachment C-2-A

6. Enter “TP” in the delay reason field on the MISC screen for MA when processing cases more than
30 days old if the delay reason is not attributed to the customer or the agency.
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Attachment C-2-A

7. Check to ensure the FO5 coverage group is Active.
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Attachment C-2-A

8. Check to ensure that the earnings are not displayed on the MAFI screen.
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Attachment C-2-A

9. Check to ensure the FSP case is Active. Narrate in CARES all actions taken while processing in
the MAGI workaround.
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